
 

E-mail Bank Terms and Conditions 

1. Definition of Terms 

1.1. Authorization - according to the rules defined by these conditions the customer identification procedure, on the basis of which the 

bank carries out email-bank service in a safe mode.  

1.2. Bank statement - information on transactions conducted on the accounts. 

1.3. Account – standard and/or universal current account(s) of the customer with the bank from which the transactions are carried out.    

1.4. Bank – joint stock company of “Bank of Georgia”, identification code: 204378869. 

1.5. Bank’s email address - WMOperations@bog.ge  and/or email address(s) defined by email sent from this email to the 

email addresses specified in accordance with the customer’s application. 

1.6. Card - international plastic card(s) related to the customer universal current account(s). 

1.7. Application – customer’s application to the bank  made in the form established by the bank about providing the e-mail-bank service 

to the customer according to the conditions specified in the same application. 

1.8. Instruction -  any instruction and/or order carried out within the limits of email-bank service given by the customer to the bank. 

1.9. DgPass – device handed over to the customer generating 6-digit one-off codes to be used in order to carry out authorization and 

transactions.   

1.10. Website – website(s) used by the bank. 

1.11. Customer – an individual whose name, identification data and other information is included in the application and for whose 

benefit the email-bank service is being provided. 

1.12. Translation - purchase of one currency in exchange for another by the customer. 

1.13. Limit –financial or any other restriction established by the bank for the customer to use email-bank service or carry out 

transactions within its limits. 

1.14. Third party – any party other than customer and the bank. 

1.15. Party/parties – customer and/or bank depending on the context. 

1.16. Transaction - any money transfer and/or receipt transaction conducted by the customer. 

1.17. Banking day – any day  (other than Saturday, Sunday or state holidays defined by the law), when commercial banks operating in 

Georgia are open for business and carry out their normal activity. 

1.18. Commission – fee payable by the customer for the use of email-bank and defined on the bank website   

www.bankofgeorgia/wealth.ge, while the commission charging and paying conditions are defined in accordance with 

the conditions established by the bank. 

 

 

2. Email-Bank 

2.1. The customer is authorized, to give the bank through email-bank, remotely, without visiting the bank, in accordance with the rules 

stipulated by the application and these conditions, the instructions from the customer email address(s) to the bank email address(s) 

and/or to request the conducting of transactions.      

2.2. Email-bank admits the following instructions and transactions: 

2.2.1. inter-account transfers between the personal bank accounts with the bank;    

2.2.2. transfers to the third party bank accounts with the bank;  

2.2.3. transfers to the outsider bank accounts (as to the commercial banks registered in Georgia as to the international banks operating 

outside the country). 

2.2.4. translation; 

2.2.5. opening of  deposit (including term deposit and deposit certificate); 

2.2.6. activating/deactivating automatic transfers and/or standing payment orders service; 

2.2.7. addition of amount to the customer account with the bank in accordance with conditions defined by the corresponding agreement;  

2.2.8. prescheduled termination of the customer deposit agreement;  

2.2.9. making requests for issuing new cards for new or effective universal current accounts; 

2.2.10. changing basic currency of the card; 

2.2.11. card spending scheme  (priority) change;  

2.2.12. confirmation of receipt  of card, DgPass and remote channels access codes if they are sent by regular mail; 

2.2.13. crediting of amount to the universal current account linked to the customer credit card and/or payment of current payable resultant 

from the credit limit extension to the credit card;   

2.2.14. customer’s bank loan repayment; 
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2.2.15. obtaining information on the bank service usable by the customer, including bank statement, customer bank account details and 

etc. 

2.2.16. other orders. Furthermore, to avoid any doubts whatsoever, the bank will consider any request to carry out the orders and 

transactions other than those defined by these conditions, but it is not the bank’s unconditional commitment to carry them out.  

2.3. The bank offers the customer email-bank service during business hours of the banking day. This condition can be ignored if system 

update within the bank requires temporary denial/stoppage of access to email.  The bank will seek to carry out all the orders 

received from the customer. However the bank does not guarantee that the received orders will not be delayed.  The latter is 

resulted in by the fact that the bank is dependent on various electronic technologies provided to the bank by the mediators.    It 

may be so that the bank receives customer order and/or sends information to the customer with delay. The bank does not guarantee 

that it will always receive the customer order.  The bank will bear no responsibility for any damage or loss, direct or indirect 

expenses incurred by the customer due to such delay and/or non-receipt.   

2.4. In confirmation of carrying out customer orders in a proper manner by the bank and/or in order to improve email-bank service 

and/or to carry out the customer servicing with email-bank in a safe mode the bank is obliged to keep the electronic 

correspondence between the parties and/or the communication conducted by other contact media.  The customer agrees and 

acknowledges that the data presented in such a way can be used by the bank as evidence, is the bank’s property and has a legal 

force.   

2.5. In case if the customer, when giving order to the bank, has no available funds on the corresponding account, the order will be 

cancelled by default. 

2.6. When using email-bank service the customer applies authorization methods defined by sub-paragraphs 2.6.1.-2.6.3. of these 

conditions, one of which or their combination the bank selects each time at its option and asks the customer to pass authorization 

in accordance with the conditions established within the bank.  If the customer passes authorization in accordance with the method 

selected by the bank, the bank will rely on any order received from the customer email address(s) specified by the application and 

will not be obliged to check the sender’s personality and/or validity of the corresponding email. The customer is not authorized to 

challenge the bank for relying on such orders. The customer is responsible for the unauthorized use by the third party(s) of the 

customer email address(s) specified by the application. Only the customer is responsible for sending notification to the bank about 

any change of email address(s) and the bank will not be responsible and/or liable for any damage, loss and/or expense incurred by 

the customer because the customer failed to do the above-mentioned in a timely manner. In case of unsuccessful authorization 

attempt the bank will ignore and reject the customer order placed under the email-bank.  

2.6.1. The bank is entitled to use for customer authorization the following methods: 

 authorization by the customer email address(s) specified in the application. 

 authorization by the customer email address(s) specified in the application, through contacting over the bank contact 

phone number, specified on www.bankofgeorgia/wealth.ge the contact phone number specified in the 

customer application and by answering correctly minimum 1 (one) control question (stated in the application).   

 Authorization by the customer email address(s) specified in the application through contacting over the bank contact 

phone number, specified on www.bankofgeorgia/wealth.ge the contact phone number specified in the 

customer application and requesting the DgPass generated code.   

 authorization via email address(es) of the Customer defined in the application, through contacting from the contact 

telephone number of the Bank defined by the Bank on www.bankofgeorgia/wealth.ge to the contact number 

of the Customer defined in the application and the requirement of SMS code sent to the cell phone number of the 

Customer recorded in the Central Identification System. 

2.7. In case if the customer passes authorization the bank is entitled to carry out the customer orders in accordance with these 

conditions, which implies, without limitation, the transfer of funds from the account(s), even in the cases, when such orders are not 

placed by the customer. Furthermore, after the customer notifies the bank about the doubt or the fact of unauthorized use of the 

email-bank service or about the probability of the third party(s) certain access to the email address(s) stated in the application,  the 

customer will not be responsible for the orders, carried out in sufficient time for the bank to take security measures after the receipt 

of such notification, except the cases when the customer acted in a fraudulent way. 

2.8. The bank is not responsible for: a) correctness and accuracy of the recorded email address(s) indicated by the customer in the 

application and/or defined afterwards in accordance with the rules specified by these conditions; b) for the damage occurring as a 

result of technical/software defect, due to delayed receipt or nonreceipt of customer order letter and/or the receipt of 

incomplete/incorrect information; c) for the damage occurring as a result of use by the third party(s)of customer email address(s) 

defined in the application. 
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2.9. The parties regulate their relationship through the addresses specified in the application and these conditions (or any other address, 

notified in writing by one party to another). 

2.10. The bank is entitled: 

2.10.1. to refuse to carry out respective order if such order stipulates a transaction beyond the corresponding limit or the bank believes that 

such refusal is correct or there is a doubt about the safety rules violation. The bank will notify the customer about such refusal by 

notifications from the bank’s email address to the customer email address(s) defined in the application; 

2.10.2. to cancel or temporarily terminate email- bank service or its part at any time. The bank will take all possible measures to notify the 

customer of the above-mentioned in advance by placing on the bank website www.bankofgeorgia/wealth.ge 

corresponding information, to define at any time at its option, without the customer additional agreement or acceptance, the email-

bank servicing commission fee and/or change the size of effective commission fee, its charging and payment procedures.    

2.10.3. at any time at its option, without the customer additional agreement or acceptance, to unilaterally introduce changes and additions 

to these conditions (which includes, without limitation, introduction of new type instructions). Furthermore in case if the bank 

exercises the rights stipulated by 2.10.4. sub-paragraph: 

2.10.4.1. if such a decision deteriorates the customer condition, after making such decision the bank, at least 15 (fifteen) calendar days 

prior to effecting the decision,  places the advertisement/draft change(s) on the bank website, in bank service-centers, other service 

points or otherwise notifies the customer; 

2.10.4.2. if such a decision is made in favor of the customer and/or does not deteriorate the customer condition, then such decision 

becomes effective since the date defined by the bank. Furthermore the bank is obliged to place the application/changes on the 

bank’s website, in bank service-centers, other service points in 30 (thirty) calendar days since making such decision, or to otherwise 

notify the customer. 

2.10.4. Any changes and additions introduced in these conditions (including the changes effected in accordance with 2.10.4 sub-paragraph 

of these conditions) constitute integral part of these conditions.  

2.10.5. to set limit to certain transactions to be carried out within the framework of email-bank. 

2.11. The customer is entitled: when using email-bank and within the limits thereof to give the bank an order about conducting the 

transactions defined by these conditions. Furthermore the customer transaction performance orders are accepted by the bank only 

in case if those orders comply with the conditions of corresponding agreement executed between the customer and the bank and/or 

respective rules and procedures established throughout the bank, including the changes and additions introduced in them. Further 

the corresponding request email shall define information necessary to carry out the order/transaction. 

2.12. The customer is obliged to: 

2.12.1. pay commission fee for email-bank service in accordance with the tariffs then effective throughout the bank. The bank is entitled 

to withdraw the commission fee amount from any account of the customer in accordance with the bank’s effective tariffs without 

the customer additional consent or acceptance. 

 

3.  Other Conditions 

3.1. The application and these conditions constitute an annex to the General Terms & Conditions executed between the parties and is 

effective together with it. Article(s), paragraph(s) and sub-paragraph(s) of the above-mentioned agreement apply in full to the 

application and these conditions. 
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